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IMopsinok oOpaieHus rpaxiaan

1. O61acTb NpUMeHeHMsE

1.1 Hacrosmuii cranaapt npeactaBisieT co0Oi JIOKaabHbIM HOPMaTHBHBIM
nokymeHT TBI'TY u ycranaBnuBaer mexaHusM paboThl ¢ 0OOpallleHUsIMU Tpak/iaH,
[paBUJIa UX PErucTpallii, CPOKU pacCMOTpeHusi, 00pabOTKU U aHallu3a, a TaKKe
OTBETCTBEHHOCTb.

1.2 Hactosimmii craHpaprt npenHasHayeH Uisi BceX coTpyaHukoB TBITY,
paboTarolux ¢ 00palieHUsIMU TpaXKIaH.

2. HopmaTtuBHbBIE CCHIJIKH

B Hacrosiliem craHpapre HMCNOJAB30BaHbl HOPMATUBHBIE CCBUJIKM HA
ClIeIyIOIIHe CTaHAapPThl U HOPMATUBHbBIE IOKYMEHTbI:

®enepanbHblil 3aK0H 0T 29 nexadps 2012 r. Ne 273-D3 «O6 ob6pa3zoBaHUH B
Poccuiickoit @enepauun» (¢ U3BMEHEHUSIMU U JI0TIOJTHEHUSIMHU );

Oenepanbhblil 3aK0H 0T 02.05.2006 r. Ne 59-D3 «O nopsiike paccMOTpeHuUs
obOpamenuii  rpaxngan  Poccuiickoit  ®Denepanun» (¢ HM3MEHEHHSIMH U
JIOTIOJTHEHUSIMH )

O®enepanbubliii 3akoH ot 27.07.2006 r. Ne 152-@3 «O mnepcoHabHBIX
J@HHBIX» (C U3BMEHEHUSIMU U JOTIOJTHEHUSIMHU );

YeraB  yHuMBepcuTeTa,  yTBEpPXKIAEHHBIM  MpukazoM  MwuHuUCTEpCTBa
oOpa3oBanust u Hayku P® ot 21 oxtsaOps 2015 r. Ne 1192 (c uzMeHeHUsIMU U
JIOTIOJTHEHUSIMHA ).

3 Auaroputm padoThbl ¢ 00palIeHUsSIMH IPaXKIaH

3.1 Obpamenus rpaxnaan moryt noctynate B TBI'TY B nucbmeHHO# u
AJIEKTPOHHOU (opMme.

3.2 HacTosituit cTaHaapT ycTaHaBIUBaET cieaytomire (opMbl oOpalieHus
rpaxaan B TBI'TY:

- JJMYHO B OOIIUH OTJIEJI;

- IOYTOBBIM OTIPABIIEHUEM B aJIpeC YHUBEPCUTETA;

- o axcy;

- yepe3 JIeKTPOHHYIO (OpMy Ha caiiTe YHUBEPCUTETA;
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- Ha azpec AIEKTPOHHOMN MOYTBI feedback@tstu.tver.ru,
common(@tstu.tver.ru .

3.3 IlucemenHoe oOpallleHHe TrpaxJaHWHa B 00s3aTE€LHOM IOPSIJIKE
JIOJIKHO COZIePIKATh:

- HaummeHoBanue TBI'TY, mubo  damunmio, wuMs, OTYECTBO
COOTBETCTBYIOLLEr0 JOJDKHOCTHOIO JIMIA, JMOO JOKHOCTh COOTBETCTBYIOIIETO
uua;

- (hammnuio, UMsl, OTYECTBO (TIOC/IEHEE - MTPU HAIMYKMK) 0OpaIaroIerocs
rpax<JiaH1Ha;

- OOpaTHBIM MOYTOBBIM aapec ¢ MHIAEKCOM, MO KOTOPOMY JOJKHBI OBITH
HanpaBJIeH OTBET, yBEJOMIIEHHE O Iepeaapecauuud oOpaiieHus, TejedoH Mpu
KEJIaHUU;

- CYTb OOpalieHus;

- INYHYIO MOJIKUCH U JIaTy.

IHouroBeiii aapec TBI'TY: 170026, r. TBeps, HabepexHas AdaHnacus
Hukutuna, nom 22.

3.4 OOpalleHue rpaxiaHiHa B 3JeKTPOHHOM (opMe, HalpaBlieHHOE Yepe3
obunManbHeld caliT yHuBepcutera http:/www.tstu.tver.ru, pasmen «MHrepHer-
NpUeMHas» WIW Ha ajpec »yekTpoHHoW mnouthl feedback@tstu.tver.ru wim
common(@tstu.tver.ru, B 00s13aTeJIbHOM MOPSIJIKE JOJDKHO COJEPKATh:

- OO obpaiarouierocs rpaKIaHUHA;

- ajZipec DJIEKTPOHHOW IOYThI, €CJIM OTBET JOJOKeH ObITh HampaBlieH B
3JIEKTPOHHOM (opMe, TMOO MOUTOBBIN aJpec, €Clii OTBET JOJKEH ObITh HaIlpaBJIeH
B NUCbMEHHOH (hopme;

- CyTh OOpalieHus.

B ciayyae HeoOXOOMMOCTH B MOATBEPXIEHHWE CBOMX JOBOJOB TI'paXJaHUH
NpUjaraeéT K MUCBMEHHOMY OOpalleHHMIO JOKYMEHTbl W Marepuaibl JUOO HX
KOIUHU.

3.5 He npuHHMarOTCs K perucTpalii aHOHUMHbIe 0OpalleHus! TpaXKaaH.

3.6 I'paxxnaHe UMelOT mpaBo OOpalaThCS JIMYHO, a TaKXKe HarpaBlisTh
UHIMBUIYyalbHble W  KOJUIEKTUBHBIE  OOpalleHMsi, BKJIOYas  OoOpaleHus
o0beIMHEHUH rpaKIaH.

3.7 IlucemeHHble oOpallleHusi rpakaaH ¥ oOpallleHus, NMOCTYIUBIINE Ha
aapec common(@tstu.tver.ru, mojyiexar o0s3aTeIbHOM PErMCTpalid B TEYEHHE
Tpex JHEW C MOMEHTa UX MOCTYIUIEHUsl COTpyJIHUKamu odbiuiero oraena TBI'TY B
«KypHasie perucTpauuy NMUCbMEHHBIX OOpallleHUid TpakIaH» W HanpaBIIsIFOTCS
JOJDKHOCTHOMY JIMILY, YKa3aHHOMY B OOpallleHHH.

B cnyuae, ecim B kadectBe azapecara yka3zaHo «TBI'TY» oOpaiienue
nepeaeTcs pyKOBOAMTEINIO LEHTPA MOJIOAECKHON MOJUTHUKA U WH(OPMAIMOHHON
nopuepxku gearenbHoctd TBI'TY (nanee LIMIT) nyst onpenenenust 101KHOCTHOTO
JMLa, OTBETCTBEHHOTO 3a TeMy 00palleHusl.

3.8 OOpaiueHusi rpaxjaH, MOCTYNUBILIKE Yepe3 IEKTPOHHYIO (opMy Ha
caite TBI'TY wu mna angpec osnektpoHHoil mnoutsl feedback@tstu.tver.ru,

5



CTO CMK 02.014-2017

PETUCTPUPYIOTCS B TeueHUe TpEX JHel, oOpabaTsiBatoTcs cotpyaHukamu LIMIT u
HAIpaBJISIOT JI0JDKHOCTHOMY JIUILY, OTBETCTBEHHOMY 3a TeMY B OOpalLEHUH.

B cnyuyae ecniu B kadectBe ajpecata ykazaHo «TBI'TY» obpamenue
nepenaercss pykoBomutenmo LIMIT st onpeneneHuss JOMKHOCTHOIO JIMILA,
OTBETCTBEHHOTO 3a TEMY 0OpallleHusl.

3.9 O6paiiieHue, MOCTYNKBILEE B YHUBEPCUTET, MOAJIEKUT 00s3aTEIbHOMY
paccMOTpeHnto. MakcuMalbHbIi CpoK paccMoTpeHust oOpaiueHust - 30 aHel co
JIHSI pErUCTparyu.

B cinydae HeoOXOOUMOCTH paccMaTpUBaIOllie OOpalleHHe JHMIO MOXKET
00ecreunuTh ero pacCMOTPEHHUE C BbIE3/IOM Ha MECTO.

3.10 OtBer Ha oOpaieHHe rpaxkJaH IO0JHDKHOCTHOE JIMLO CTPYKTYPHOIO
MoJIpa3/Ie/IeHus] COCTaBlisieT B NMMCbMEHHOM BHJE U BbICBUIAET: | - IOYTOBBIM
OTIpaBJieHHeM 4Yepe3 OOIIMK OT/eN YHHUBEPCUTETa; 2 - 3JIEKTPOHHBIM ITHUCbMOM
yepe3z LIMII, — B 3aBUCMMOCTH OT IMpEAOCTABIEHHBIX KOHTAaKTHBIX JIaHHBIX
oOpaTuBIlIerocst rpakJJlaH1Ha.

4 3aK/JII0YUTEIbHbIE MOJIOMKEHHUSI

4.1 Tlpu paccmoTpeHuu OOpallleHW TrpaXkaaH [JOJDKHOCTHBIMM JIMLAMHU
TBI'TY He nmomyckaercs pasriaiieHue CBEICHHMM, colaep)Kalluxcsi B oOpallleHun
rpaKJlaHMHa, €ro TMepCOHAJIbHBIX JaHHBIX, a TaK)Ke CBEJEHHUH, KacalolUXCs
YaCTHOW XM3HU TpaxkJaHuHa, 0e3 ero coracus. MHdopmanus o nepcoHaabHbIX
JAHHBIX 3asiBUTEJICH XpaHUTCS W oOpabaTbiBaeTcsi ¢ coOuofeHreM TpeOoBaHUMN
POCCHUIICKOTO 3aKOHO/IATENIbCTBA O MEPCOHAIbHBIX JAHHBIX.

4.2 ObpaltieHus1, TOCTYMUBIIKE Yepe3 o(pULIMaIbHbINA CAaUT YHUBEpCUTETA, HA
aJpec dJEKTPOHHOM TOYTHI M B TUCBMEHHOM BHJe, 0000wwarTcs u
MPECTaBISAIOTCS PYKOBOJICTBY YHMBEpCUTETa /Il MH(POpPMALMK HE Pexe OJHOrO
pa3a B 111€CTh MECSILIEB.

4.3 OOpaleHde ¥ OTBET Ha HEro MOryT ObITh OINyOJMKOBaHbl Ha cairte
YHUBEPCUTETA TI0 PEUICHUI0 KOMHCCHH, B COCTaB KOTOPOH BXOIAT IPOPEKTOP I10
y4eOHO-BOCIUTATENbHOM paboTe, BeAyLIUMH IOPUCKOHCYJIBT, AUPEKTOpP LIEHTpa
MeHeDKMEHTa KayecTBa U TpaHcepa TeXHONIOrui U pykoBoautens LIMIL

4.4 KoHTposb 3a BBIMOJHEHHEM TpeOOBAHMI HACTOSILErO CTaHaapTa
OCYIIECTBIISIET MPOPEKTOP MO Y4eOHO-BOCIIUTATEIBbHOM paboTe U ay IMTOPBI B XO/I€
BHYTPEHHEHN MTPOBEPKHU.
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KnroueBbie cioBa: 06pameHm rpaxziad, SJICKTPOHHOEC 06pameHHe rpaxxJiaH,
IMMUCbMCHHBIC 06paI_I_[eHI/IH rpaxJiaH. A

VY4yeHslii cekperapb
Yd4eHoro coBeta yHUBepCUTETa A.H. bonortoB

PyxoBoauTens pa3paboTku:

nupekrop Llentpa

MeHeKMEHTa KauecTBa -

u TpaHcdepa TeXHOIOTruii \J}(/ B.B. [eTponapnoBckas
Hcnonuurens:

crneruanuct no YMP LIMKuTT W bt A.A. Kopanéna
COI'JTACOBAHO:

IIpopexTop no
yueOHO-BOCIIUTATELHOM paboTe 2.10. MaiikoBa

PykoBoauTesnpb eHTpa MOJIOAEKHOM HOJII/ITI/IKI/I
1 MTHPOPMAIIMOHHOM MOIEPIKKH
nesteiapHocT TBITY A.®. MIBaHHUKOB

Benyuuii OpuCKOHCY BT /7/(74 T.A. Ilotanosa
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JIucT perucrpauum u3MeHeHH i

Howmep
U3MeHe-
HUS

Howmep nucra

U3MECHECH-
HOTro

HOBOTI'O

U3BATOTO

JlaTta BHeceHus
W3MEHEHUS

JlaTa BBeieHUS
W3MEHEHHUS B
JefcTBHe

d.N.0.
OTBETCTBEHHOTO 3a
BHECEHHE
U3MEHEHU I
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Jluer PErUCTpaAllUH O3HAKOMJICHUS

(Ha3BaHWE IOKYMEHTA)

Jlara
03HAaKOM DOHO JIOJIKHOCTD [Moanuck
JIeHUs




